
 
Chief Executive 

 

Deputy Chief Executive’s  
Department 

Executive Director’s  
Department 

Head of Finance Services 
 

Head of Revenues, Benefits 
and Customer Services  

 

Head of Environment 
 

Liberty Leisure 
 
 

Head of Asset  
Management 

 

Communications, Cultural & 
Civic Manager 

 

ICT & Business  
Transformation Manager 

 

Head of Administrative  
Services 

 

Deputy Chief Executive 
 

Audit + Control,  
Performance,  
Accountancy 

Quality & Control,  
Benefits, Revenues,  
Customer Services 

Waste & Recycling, 
Transport, Parks &  

Environment,  
Bereavement Services 

Executive Director 
 

Leisure Centres, Sports 
Development, Service  

Development 

Capital Works, Estates, 
Housing Repairs 

Elections, Admin,  
Support Services, Land 

Charges, Information 
Governance, CCTV and 

Parking 

Corporate  
Communications,  
Cultural Services 

ICT Services,  
Business Transformation 

Payroll & Job Evaluation 
Manager 

 

Payroll, Job Evaluation 

Chief Executive’s Department 

Head of Housing 
 

Head of Planning &  
Economic Development 

 

Chief Communities Officer 
 

Head of Legal Services 
 

Housing Options,  
Housing Repairs,  

Neighbourhood Services, 
Strategy (Housing) 

Planning Policy,  
Building Control,  

Economic Development 

Legal Services 

Human Resources, 
Learning & Development 

Monitoring Officer’s 
Department 

Monitoring Officer 
 

Head of Democratic  
Services & Deputy  
Monitoring Officer 

Democratic Services 

Health & Safety Manager 
 

Human Resources Manager 
 

Mediation,  
Public Protection 

Chief Environmental 
Health Officer 

 

Licensing, 
Environmental Health 


