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Frequently Asked Questions

What is the Freedom of Information Act?
What are the public bodies the Act applies to?
Who can make a request for information?
What information will be available?
Can I ask for personal information?
How can I make a request for information?
Will there be a charge?
What happens when I make a request?
What form will I receive the information in?
What can I do if my request is refused?
How many requests can I make?
Where can I get further information?
What is the Freedom of Information Act?

The Freedom of Information (FOI) Act came into force in 2000 and covers any information held by public bodies.  The principle of the Act is that information on any subject held by any public body should be available to the public.  The aim is to make public bodies more accountable and transparent.  The right of access to information given in the Act includes both a right for you to be told if the information exists, and if so a right to receive it, subject to certain exemptions. 
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What are the public bodies the Act applies to?

The Act applies to all public authorities.  That includes central and local government, the Police, the armed forces, health services and other public bodies in England and Wales.
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Who can make a request for information?

Any person can request information under the Act regardless of age, nationality or where they live.  The right to make a request applies to individuals and to companies.
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What information is available?

All information held by a public body, although there are a number of exemptions which may be applied to protect the confidentiality of some information.  If you request information which is “exempt” the Council will tell you why the information cannot be released.  Authorities are required to produce a publication scheme which sets out the information they already make publicly available such as the Council’s policies, strategies, committee agendas, minutes and details of planning applications, and whether there is a charge for that information.  A copy of Broxtowe’s scheme is available on the Council’s web site at www.broxtowe.gov.uk or from the Council’s offices.  Requests for environmental information will be dealt with under the Environmental Information Regulations 2004.
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Can I ask for personal information?

If you make a request for information about yourself the Council will deal with it under the Data Protection Act.  Further information on data protection, including a form which you can download to make a request, can be found on the Council’s web site at www.broxtowe.gov.uk/council_dataprotect.htm or contact the Data Protection Officer at techfinance@broxtowe.gov.uk or telephone (0115) 917 3296.  

If your request is for personal information on a third party it will be dealt with under the FOI Act.
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How can I make a request for information?

Requests for information must be made in writing.  That includes by letter, fax, e-mail or on one of the forms available from the Council’s offices.  You must include your name and contact address and the information you are requesting.  If the information you have requested is unclear, the Council will ask you to clarify what you require.
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Will there be a charge?

If it will take more than one and a half days to find the information you have requested, the Council may charge for dealing with your request. Regulations set out what the Council can charge for and the maximum amount it can charge.  There may also be a charge for photocopying information.  Further information on charges is available on the Council’s website                Again the Council will let you know how much it will cost to make the information available to you.  You can then decide whether or not you wish to continue with your request.  If you refuse to pay the fee the Council does not have to make the information available.
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What happens when I make a request?

When the Council receives your request, it must respond as soon as possible and in any event within 20 working days.  The Council will write to you to confirm that it holds the information you have requested.  However, the Council can refuse to confirm or deny that it holds the information if informing you that it holds it would have the same effect as disclosing information which one of the exemptions seeks to protect.  If an exemption applies to the information, you will be informed that the information cannot be released and why.

You will also be informed whether there will be a charge for providing the information.  If there is to be a charge, you will be asked to confirm whether or not you wish to proceed with your request.  As soon as you confirm that you wish to proceed and pay the required fee the information will be made available to you.
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What form will I receive the information in?

You may ask for information to be supplied in a particular form for example in a letter or you may wish to inspect records personally.  However, the Council may take into account the cost of providing information in the form you have requested and if the cost is considered to be unreasonable, the information may be made available in an alternative form.
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What can I do if my request is refused?

The Council can only refuse to provide you with information if –

· you refuse to pay the fee requested by the Council for providing the information; or

· the cost of providing the information exceeds the limit set out in the regulations; or

· the information requested falls within one of the exemptions.

If the Council refuses to provide some or all of the information you requested and you are not satisfied with the reasons given for withholding the information, you can make a complaint to the Council under its complaints procedure asking for your request to be reconsidered.  If you wish to make a complaint you should contact –

The Complaints Officer

Broxtowe Borough Council

Council Offices

Foster Avenue

Beeston

Nottingham  NG9 1AB

Tel:  0115 917 3576

Fax:  0115 917 3131

E-mail:  complaints@broxtowe.gov.uk

If your request is still refused after this review, you can ask the Information Commissioner to review that decision.  The Information Commissioner can be contacted at – 

Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

Tel:  01625 545 700

Fax:  01625 545 510

E-mail:  mail@ico.gsi.gov.uk
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How many requests can I make?

The Act does not limit the number of requests you can make. However, it states that a public authority can reserve the right to refuse requests which are considered to be vexatious or are repeated.  This may include repeated requests from the same person for the same information or requests which are intended to disrupt the authority’s work.

Where can I get further information?

A copy of the procedure for making a request is available on the Council’s web site at www.broxtowe.gov.uk.  For general information about the FOI Act and making a request, contact Sue Rodden on (0115) 917 3295 or e-mail foi@broxtowe.gov.uk.
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