
 
Full training will be given.  For more information or to be a part of the

Mystery Shopping team, please contact the Resident Involvement Co-ordinator
on 0115 917 7777 or email hlps@broxtowe.gov.uk by Friday 5th May 2017.

MYSTERY SHOPPING
 TEAM
RECRUITING NOW!

The Housing Department is recruiting
volunteers to join our new Mystery
Shopping team which helps shape,
develop and improve services and
will help to develop your: 

•  Presentation skills 
•  Administrative skills
•  Work experience 

•  Communication skills
•  IT skills
•  Analytical skills

Are you a Broxtowe Borough Council tenant or
leaseholder looking for a great

personal development opportunity?

Work with the Mystery Shopping team to: 
•  Develop your personal skills

•  Influence how services are delivered
•  Gain experience of working in a busy

o�ice environment

www.broxtowe.gov.uk


