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1. Introduction and Scope 
 

1.1 This Houses in Multiple Occupation (HMO) Supplementary Planning Document 
(SPD) sets out the Council’s expectations for new HMO-related development across 
the Borough. It provides supplementary planning guidance for those seeking to create 
new HMOs or extend existing ones. It will assist applicants, including landowners and 
developers, in designing their proposals and preparing planning applications and 
supporting information. It seeks to promote ‘best practice’ by consolidating guidance 
for HMO development and will aid the Council in making consistent and transparent 
decisions when determining planning applications.  

1.2 This SPD is a ‘material consideration’ in the determination of relevant planning 
applications. 

1.3 This planning guidance applies in cases of both the development of new HMOs 
and the extension of existing ones. This could include the creation of HMOs by 
converting existing buildings, currently within other uses. The guidance within this 
document should assist landlords and developers in designing high-quality schemes, 
whether these schemes require planning permission or not. 
 
1.1 What is an HMO? 
 

1.1.1 A property is an HMO if 
 

• at least 3 tenants live there, forming more than 1 household, and, 
• They share toilet, bathroom or kitchen facilities with other tenants 

 
[https://www.gov.uk/private-renting/houses-in-multiple-occupation]  
 
Types of HMO and their Use Classes 
 
1.1.2 Some HMOs require planning permission. Most residential properties in the 
Borough are dwellinghouses (which fall within Class C3 of Schedule 1 of the Town 
and Country Planning (Use Classes) Order 1987 (as amended)).  

1.1.3 Schedule 1 of the 1987 Order defines ‘Class C4’ as the “use of a dwellinghouse 
by not more than six residents as a house in multiple occupation”. This is often referred 
to as a ‘Small HMO’. Schedule 2, Part 3, Class L of the Town and Country Planning 
(General Permitted Development) (England) Order 2015 permits a change of use from 
Class C3 to Class C4, in certain conditions, without planning permission.  

1.1.4 Article 4 Directions can in effect withdraw these ‘Permitted Development 
Rights’, meaning that planning permission to change from a Class C3 dwellinghouse 
to a Class C4 Small HMO would be required within the areas which they apply to. 
These Directions are explained further within this SPD.  

1.1.5 Large HMOs (consisting of seven or more tenants) fall within a ‘Sui Generis’ 
use (Latin for "of its own kind") and these always require planning permission. 

https://www.gov.uk/private-renting/houses-in-multiple-occupation
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1.1.6 It is important to note that Use Classes C3 and C4 set out the number of 
‘residents’ occupying the property, and not the number of bedrooms.  

1.1.7 HMOs are a significant part of the housing mix within Broxtowe Borough. The 
Council recognises their important role for providing accommodation to a range of 
individuals, including students and young professionals, particularly those who would 
struggle to afford to buy or rent a house early in their career.  

1.1.8 However, as with other types of development, an over concentration of a single 
type of dwelling may cause harm to an area and can make it difficult to create a sense 
of community cohesion, and as stated within the ‘justification’ text of Policy 8 of the 
Aligned Core Strategy, the increased numbers of student households and Houses in 
Multiple Occupation (HMOs) has altered the residential profile of some 
neighbourhoods dramatically, and has led to unsustainable communities and 
associated amenity issues. 

1.1.9 The sections within this SPD therefore seek to provide guidance to manage the 
development of HMOs and their impact on character and appearance in addition to 
ensuring that they provide a high standard of living for existing and prospective 
residents and be in accordance with paragraph 3.8.8 of Policy 8’s emphasis of 
‘creating and maintaining sustainable, inclusive and mixed communities’.  

1.1.10 Property owners who wish to use their premises for HMO purposes under 
Permitted Development Rights (where no planning permission is required) are also 
strongly encouraged to consider these principles so as to ensure a healthy living 
environment.  
 
1.2 Article 4 Direction  
 

1.2.1 The Council has introduced Article 4 areas removing the permitted 
development right that allows a change of use from a dwellinghouse to what is 
sometimes called a ‘small HMO’ for use by up to six persons. The use of an Article 4 
direction does not mean development would not be allowed, it instead removes certain 
Permitted Development Rights, meaning that a planning application would be 
required, so that proposals can be assessed by the Council to ensure that they comply 
with national and local planning policies and other material considerations, such as 
this SPD. It should be noted that HMOs for the use of more than six persons is a Sui 
Generis Use and planning permission for such use is always required across the whole 
of the Borough.  

1.2.2 Maps showing the areas covered by Article 4 Directions can be found on the 
Council’s website at the following link: https://www.broxtowe.gov.uk/for-
you/planning/planning-policy/article-4-directions/  
  

https://www.broxtowe.gov.uk/for-you/planning/planning-policy/article-4-directions/
https://www.broxtowe.gov.uk/for-you/planning/planning-policy/article-4-directions/
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1.3 Making a Planning Application  
 

1.3.1 All planning applications relating to HMOs, either through new buildings, 
extensions or changes of use will need to have regard to national planning policy, the 
policies of the Local Plan (including the Part 1 Local Plan Aligned Core Strategy, Part 
2 Local Plan and any future revisions to these Plans) and any applicable 
Neighbourhood Plans. They should also have regard to other material considerations, 
including the guidance and principles set out within this SPD.  

1.3.2 Prior to proceeding with a project or submitting a planning application it is 
recommended that applicants seek Pre-Application Advice from the Council. Whilst 
there is a charge for this service, this can help to reduce the risk of costs or delays at 
a later stage and help to ensure a good standard of development is achieved for the 
benefit of both existing and prospective residents. This will enable an officer to provide 
a site-specific written guidance regarding the likelihood of a proposal for an HMO being 
acceptable. Further information is available on the Council’s website at the following 
link: https://www.broxtowe.gov.uk/for-you/planning/planning-applications-advice/. 

1.3.3 It is also good practice to discuss any proposals with the owners and occupiers 
of neighbouring properties as this can help to reduce delays at a later stage and is 
helpful in maintaining good relations. Owners and occupiers should consider how their 
proposals might impact existing residents. 

1.3.4 Before submitting an application, applicants must consider the proximity of 
existing HMOs to the application site and how any adverse impacts may be addressed 
and mitigated. 

1.3.5 Planning applications will need to be accompanied by the relevant supporting 
plans and other supporting documents. Details of these requirements are set out within 
the Council’s Validation List, which can be viewed on the Council’s website at the 
following link https://www.broxtowe.gov.uk/for-you/planning/submit-a-planning-
application/validation-requirements/  
 
1.4 HMO Licensing  
 

1.4.1 The Housing Act 2004 introduced the requirement for certain HMO properties 
to be licensed. This is a separate procedure from applying for planning permission. 
However, securing a licence does not necessarily mean that planning permission will 
be granted, and gaining planning permission does not necessarily mean that a licence 
will be granted. 

1.4.2 It is the responsibility of landlords to ensure that their property is operating with 
the correct licence and failure to do so is a criminal offence.  

1.4.3 Further information on licensing and Broxtowe Borough Council’s HMO 
Property Standards can be obtained from the Council’s Private Sector Housing Team. 
Information can also be found on the Council’s website at the following link:  

https://www.broxtowe.gov.uk/for-you/housing/private-sector-housing/houses-in-
multiple-occupation-hmos/ 

https://www.broxtowe.gov.uk/for-you/planning/planning-applications-advice/
https://www.broxtowe.gov.uk/for-you/planning/submit-a-planning-application/validation-requirements/
https://www.broxtowe.gov.uk/for-you/planning/submit-a-planning-application/validation-requirements/
https://www.broxtowe.gov.uk/for-you/housing/private-sector-housing/houses-in-multiple-occupation-hmos/
https://www.broxtowe.gov.uk/for-you/housing/private-sector-housing/houses-in-multiple-occupation-hmos/
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1.5 Planning Policy Context 
 

1.5.1 This SPD has been informed by national and local policies.  

1.5.2 The National Planning Policy Framework (NPPF) sets out that achieving 
sustainable development means that the planning system has three overarching 
objectives: Social, Environmental and Economic. This SPD helps to ensure that within 
Broxtowe Borough, these roles can be balanced to create and support strong, vibrant 
and healthy communities. 

1.5.3 This SPD expands on and provides guidance on the application of the following 
policies contained within the adopted Aligned Core Strategy (2014), and replacement 
policies within subsequent Plans, and Broxtowe Borough Council’s Part 2 Local Plan 
(2019), as applicable to HMOs:  

• Aligned Core Strategy Policy 8: Housing Size, Mix and Choice 
• Aligned Core Strategy Policy 10: Design and Enhancing Local Identity 
• Part 2 Local Plan Policy 17: Place-making, Design and Amenity 

1.5.4 Policy 8 of the Aligned Core Strategy references the importance of residential 
properties maintaining, providing and contributing to a mix of housing tenures, types 
and sizes in order to create sustainable, inclusive and mixed communities. It further 
notes that this will be partly informed by redressing the housing mix within areas of 
concentration of student households and Houses in Multiple Occupation (4e). This is 
supported by Policy 10 of the Aligned Core Strategy which states that all development 
should make a positive contribution to the public realm and sense of place as well as 
create an attractive, safe, inclusive and healthy environment – which in turn is 
strengthened by Policy 12 which seeks to support Healthy Lifestyles.  

1.5.5 Broxtowe Borough Council’s Part 2 Local Plan expands upon the policies within 
the Aligned Core Strategy at a more localised level. Policy 17 includes that 
development will be granted permission which integrates into its surroundings; and 
provides sufficient, well-integrated, parking and safe and convenient access; and 
provides adequate external storage and amenity space; as well as ensures a 
satisfactory degree of amenity for occupiers of the development and neighbouring 
properties. This will therefore be an important consideration when assessing any 
application received relating to an HMO.  

1.5.6 The Greater Nottingham Strategic Plan (GNSP) is currently being prepared. 
Policy 8.6 refers to the importance of maintaining balanced, inclusive and mixed 
communities. Policy 8.7 states that within Broxtowe attention will be given to the 
concentration of HMOs and to ‘clustering’ and ‘sandwiching’, as set out in sections 
2.1-2.3 of this SPD. Subject to a proposed Main Modification being agreed, policy 8.1 
will also specify that the Nationally Described Space Standards will apply to HMOs.   
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2. Maintaining Balanced, Inclusive and Mixed 
Communities 
 

2.1 The SPD aims to ensure that the demand for HMO accommodation can be met 
in a way that does not lead to adverse impacts on the character of the area through a 
saturation of a single type of home. Achieving an appropriate housing mix to meet 
Broxtowe Borough’s needs is vital to create the sustainable, inclusive and mixed 
communities envisaged within the Local Plan.  

2.2 The strong influence of nearby higher education facilities, including the 
University of Nottingham, Nottingham Trent University and other colleges and schools 
has resulted in a relatively large student population within Broxtowe Borough. 
However, an over-concentration of HMO accommodation can lead to identifiable 
impacts on amenity including: increases in waste management associated issues; the 
potential for noise complaints and anti-social behaviour; visual impacts such as 
increased ‘clutter’ within garden areas; unsympathetic security measures; and parking 
issues, resulting in cumulative impacts on residential amenity. This SPD will therefore 
seek to address, prevent and mitigate the impact of these issues.  

2.3 This SPD is intended to support the creation of sustainable, inclusive and mixed 
communities and minimise cumulative impacts on amenity by avoiding an over-
concentration of HMOs in any single area. The following will be considered as 
indicators of over-concentration. Officers will also assess character and impact based 
on a site visit, representations and any other material considerations. When 
considering character and impact, the presence of any Purpose-Built Student 
Accommodation (PBSA) will be taken into account.  

2.4 The following principles will be applied in determining planning applications for 
or in respect of HMOs: 
 
2.1 Preventing ‘Clustering’  
 

2.1.1 Concentration of HMOs is commonly expressed as a percentage figure of the 
dwelling stock of a particular area, or street within that area.  
 

PRINCIPLE 1 
 
Assessments of proposals for the development of houses in multiple 
occupation, will give consideration to the impact of the following: 
 

• more than 3 known consecutive and/ or adjacent HMOs on the same 
street or adjoining street (in the event of an application property being 
situated on a corner plot); or 
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Figure 1 

 
 

• more than 2 known consecutive HMOs positioned opposite to 2 or more 
known consecutive HMO properties. 

Figure 2 
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2.2 Concentration: The Radius Approach  
 

2.2.1 The radius will be measured in a straight-line distance from the centre point of 
the front of the building. If any part of a property boundary falls within the radius, that 
property will be included in the calculations. 
 

PRINCIPLE 2 
Assessments of proposals for the development of houses in multiple 
occupation, will give consideration to the impact of the following:  

• The total number of known HMO properties exceeding 20% relative to 
the total number of properties within a 100m radius of the application 
property. 

 

Figure 3 
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2.3 Preventing ‘Sandwiching’ 
 

2.3.1 A harmful concentration can arise at a localised level when an existing dwelling 
is sandwiched between two HMOs. This can intensify impacts on individual 
households even if few HMOs exist locally and can create an imbalance between 
HMOs and other housing at a street level. 
 

PRINCIPLE 3 
Assessments of proposals for the development of houses in multiple 
occupation, will give consideration to the impact of the following: 

• A standard dwelling being positioned in-between two known houses 
in multiple occupancy either adjacently or to the front and rear. 

  
    Figure 4      Figure 5 
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3. Creating a Safe and Healthy Living Environment 
 

3.1 The majority of HMOs within the Borough of Broxtowe are formed through the 
conversion of existing residential properties. It is important that conversions result in 
a high-quality living environment for residents, taking into consideration space and 
facilities including room sizes, natural light and ventilation, internal layouts and access 
to open space. This will ensure that HMOs will contribute towards achieving relevant 
Local Plan Policies.  

3.2 Any HMO Development must also be compliant with Building Regulations. It is 
very strongly recommended that applicants contact the Building Control Department 
(run by Erewash Borough Council on behalf of Broxtowe) for advice at an early stage 
in preparing any proposals.  
 
3.1 Living Space and Layout  
 

3.1.1 Not every property will be suitable for conversion or extension. When 
considering if a property may be suitable for use as an HMO, the quality of the overall 
living space will be a key consideration. In general, properties will need to provide 
tenants with privacy, natural light and ventilation, appropriate facilities and suitable 
communal spaces commensurate with the size of the HMO and proposed number of 
occupants.  
 

PRINCIPLE 4 
Where properties are undergoing significant change, careful consideration 
should be given to the configuration of spaces to provide a high-quality and safe 
living environment, including accommodation that may be suited to prospective 
tenants with physical disabilities. In general, this will include: 

 
• Opportunities to maximise natural light and ventilation; 
• The avoidance of narrow corridors or configurations that lead to unsafe 

layouts; 
• Ensuring that bedrooms are located away from kitchens and communal 

spaces, where possible;  
• Ensuring crime reduction methods are adopted as part of conversion 

works. 
 
3.1.2 Where possible, external alterations such as the addition or removal of windows 
should be avoided to minimise harm to the character of the street. However, modest 
alterations and the addition or relocation of window and door openings may be 
appropriate in some cases, for example, where they would improve privacy for local 
residents or future tenants or to ensure safety. Desirably, these would be discussed 
as part of the pre-application process and would be considered having regard to 
relevant policies of the Local Plan and other design guidance.  
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3.1.3 Further useful information on this can be found in Broxtowe Borough Council’s 
HMO Property Standards: https://www.broxtowe.gov.uk/media/5884/broxtowe-hmo-
property-standards.pdf  

3.1.4 Many HMOs have poor standards of security which increases the risk of 
occupants becoming victims of crime. ‘Secured by Design’ is a police initiative to guide 
and encourage those engaged within the specification, design and build of new 
homes, and those undertaking major or minor property refurbishment, to adopt crime 
prevention measures. Detailed recommendations are contained within Appendix A. 
 
3.2 Ensuring Safe Access and Adequate Parking 
 

PRINCIPLE 5 
 
Proposals for new HMOs should ensure that they can be safely accessed. New 
HMOs (and the addition of new HMO bed spaces in existing HMOs) should make 
provision for adequate car parking.  
 
3.2.1 This should be provided off-street within the curtilage of the property and with 
due regard to any impact on the street scene and character of the area, for example, 
the excessive ‘concreting over’ of gardens would be discouraged. Any parking areas 
must also be made of porous materials or provision must be made to direct run-off 
water from the hard surface to a permeable or porous area or surface within the 
curtilage. It would also be favourable for on-site parking to be independently 
accessible from the application property. Spaces which are directly accessed from the 
highway must have an appropriate dropped kerb crossover.  

3.2.2 If car-parking spaces cannot be provided off-street, the applicant should submit 
a parking survey with the planning application setting out availability of parking 
provision on neighbouring streets (covering a range of times over evenings and 
weekends). The timing of any parking or highways survey must be agreed with the 
Local Planning Authority prior to being undertaken. This is to ensure that surveys 
capture conditions when demand on parking and highway networks is at its highest 
and most representative of day-to-day impacts, particularly in areas affected by 
seasonal fluctuations in population such as student neighbourhoods. The survey 
should also include details of access to public transport and any opportunities to 
promote active travel such as cycling. Discussions between the landlord and tenants 
regarding car usage and parking expectations should also be encouraged.  
 
3.3 Cycle Storage 
 

PRINCIPLE 6 
 
To help encourage and support residents to make sustainable choices, and to 
reduce additional motor vehicles occupying the street (with their likely impact 
upon neighbour amenity) proposals for the development of houses in multiple 
occupation should provide safe access and secure storage for bicycles at a rate 
of 1 space per bedroom. 

https://www.broxtowe.gov.uk/media/5884/broxtowe-hmo-property-standards.pdf
https://www.broxtowe.gov.uk/media/5884/broxtowe-hmo-property-standards.pdf
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3.3.1 If it is not possible or appropriate to provide cycle storage internally, external 
storage in a secure locker or shed (located to the rear of the property) may be 
acceptable, having regard to access, space and the visual amenity and character of 
the area.  
  
3.4 Bin Storage and Waste  
 

PRINCIPLE 7 
 
HMO proposals, in line with the National Planning Policy for Waste (NPPW), 
should make sufficient provision for waste management and this should:  
 

• Promote good design to secure the integration of waste management 
facilities through providing sufficient, discreet and unobtrusive bin 
storage to facilitate a frequent household collection service. These 
should still be readily available to residents and collectors and should 
also be readily accessible whilst all parking spaces are occupied. 

 
3.4.1 It should be noted that disposal of waste is a mandatory condition of HMO 
licensing and so applicants are advised to seek further advice from Environmental 
Health in relation to household waste.  
 
3.5 Sound Reduction Measures  
 

3.5.1 Proposals for the development of HMOs may be subject to building regulations 
requirements relating to sound reduction. In some circumstances a condition seeking 
sound reduction may be attached to a planning permission for new HMO development 
in addition to building regulations requirements. 

3.5.2 Prior to submitting an application, applicants must consider the provision of a 
range of easy to install sound reduction measures. Measures could include: 

• Use of soft-closers on both internal and external doors; 
• Sound-deadening material on stair treads; 
• Sound insulation in partitions, floors and party walls; 
• Location/design of bathroom sanitary ware to avoid noise transmission through 

party walls;  
• Plan layouts that avoid positioning of communal rooms opposite bedrooms in 

adjoining properties. 

3.5.3 Any measures proposed must also conform with all other relevant Building 
Regulations, such as, but not limited to, in relation to fire prevention and suppression. 
Applicants are strongly recommended to contact Erewash Borough Council’s Building 
Control Team to discuss these issues. 
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3.6 Purpose Built Student Accommodation (PBSA) 
 

3.6.1 In areas of Beeston and Beeston Rylands, where both Houses in Multiple 
Occupation (HMOs) and Purpose-Built Student Accommodation (PBSA) are present 
or proposed, careful consideration must be given to the cumulative impact of these 
forms of accommodation on residential amenity and the wider community. PBSA can 
help to reduce pressure on the existing housing stock and limit the conversion of family 
homes into HMOs. However, where HMOs and PBSA are located in close proximity, 
there is potential for intensified activity, increased transient populations, and 
associated amenity concerns. These may include elevated noise levels, increased 
pressure on local facilities, and changes to neighbourhood character. 
 

PRINCIPLE 8 
 
Applicants should demonstrate that any new HMO in close proximity to PBSA 
will not contribute to harmful concentrations of similar accommodation or 
undermine housing mix.  
 
Applicants should also address how management arrangements, design, and 
site layout will mitigate potential amenity impacts where HMOs are located 
adjacent to, or in the immediate vicinity of, PBSA.  
 
3.7 Heritage 
 

3.7.1 Broxtowe Borough contains a rich historic environment, including listed 
buildings, conservation areas and other heritage assets, the significance of which 
should be conserved and, where possible, enhanced. Proposals for Houses in 
Multiple Occupation (HMOs) may involve the conversion or alteration of historic 
buildings or development within their setting. In such cases, particular care will be 
required to ensure that the character and significance of heritage assets are not 
harmed. 

3.7.2 Where a proposal for an HMO affects a designated heritage asset, including a 
listed building or a building within a conservation area, planning applications will be 
assessed in accordance with national planning policy and relevant development plan 
policies relating to the historic environment. Applicants will be expected to 
demonstrate a clear understanding of the asset’s significance and how this has 
informed the design, layout and management of the proposal. 

3.7.3 HMO proposals involving heritage assets should seek to avoid harm wherever 
possible. Where potential harm is identified, applicants must demonstrate that this 
has been minimised, that there are clear and convincing justifications for the 
approach taken, and that the proposal preserves the significance of the asset and its 
setting. Particular attention should be given to: 

• The retention of original layouts and internal features where they contribute to 
significance; 
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• The design and siting of any external alterations, including extensions, bin 
storage, cycle storage, parking, security measures and boundary treatments; 

• The cumulative impact of incremental changes often associated with HMOs, 
such as additional openings, refuse storage or hardstanding, on the character 
and appearance of historic buildings and areas. 

3.7.4 Where works are proposed that would affect the special architectural or historic 
interest of a listed building, listed building consent will be required in addition to any 
necessary planning permission. This may include both internal and external 
alterations. Applicants are advised to seek early advice from the Council and to refer 
to Historic England guidance on listed building consent.  
https://historicengland.org.uk/advice/planning/consents/lbc  

3.7.5 Early engagement through the Council’s pre-application advice service is 
strongly encouraged where HMOs are proposed within or affecting heritage assets. 
This will help to identify heritage constraints at an early stage and ensure that 
proposals respond positively to the historic environment while delivering safe, high-
quality accommodation. 
 

PRINCIPLE 9 
Proposals for Houses in Multiple Occupation that affect a heritage asset or its 
setting must conserve, and where possible enhance, the asset’s significance. 
 

4. Monitoring and Review 
 

4.1 The implementation of guidance within this document and the impact of the 
Article 4 directions relating to HMOs will be monitored and reported on an annual basis 
as part of the Authority’s Monitoring Report (AMR). 
 

5. Further Information  
 

Telephone: 0115 917 7777 

Planning Duty Planner Service: pabc@broxtowe.gov.uk 

Private Sector Housing: psh@broxtowe.gov.uk 

Environmental Health: health@broxtowe.gov.uk 

Erewash Borough Council Building Control: buildingcontrol@erewash.gov.uk 

https://historicengland.org.uk/advice/planning/consents/lbc
mailto:pabc@broxtowe.gov.uk
mailto:psh@broxtowe.gov.uk
mailto:health@broxtowe.gov.uk
mailto:buildingcontrol@erewash.gov.uk
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Appendix A: Secured by Design 
Recommendations 
Secured by Design’ (SbD) is a police initiative to guide and encourage those 
engaged within the specification, design and build of new homes, and those 
undertaking major or minor property refurbishment, to adopt crime prevention 
measures. ‘Secured by Design’ is proven to reduce the opportunity for crime and the 
fear of crime, creating safer, more secure and sustainable environments. Secured by 
Design is owned by the UK Police Service and is supported by the Home Office, and 
Building Regulations in England (Part Q Security – Dwellings) which reference SbD. 
 

Access control and door entry systems  
Smaller developments containing 25 or less, apartments, bedsits or bedrooms 
should have a visitor door entry system and access control system. The technology 
by which the visitor door entry system operates is a matter of developer choice, 
however it should provide the following attributes:  

• Access to the building via the use of a security encrypted electronic key (e.g. 
fob, card, mobile device).  

• Vandal resistant external door entry panel with a linked camera.  
• Ability to release the primary entrance door set from the dwelling or bedroom 

(in the case of student accommodation or House in Multiple Occupation).  
• Live audio and visual communication between the occupant and the visitor.  
• Ability to recover from power failure instantaneously.  
• Unrestricted egress from the building in the event of an emergency or power 

failure.  
• Control equipment to be in a secure area within the premises covered by the 

CCTV system and contained in a lockable steel cabinet to LPS 1175 Security 
Rating 1 or STS 202 Burglary Rating 1.  

 

Door sets  
All door sets allowing direct access into to the home, dedicated private flat or 
apartment entrance door sets, communal door sets shall be certificated to one of the 
following standards:  

• PAS 24:2016 (Note 23.4b), or  
• PAS 24:2022 (Note 23.4b), or  
• STS 201 Issue 12:2020 (Note 23.4c), or  
• LPS 1175 Issue 7.2:2014 Security Rating 2+ (Note 23.4d), or  
• LPS 1175 Issue 8:2018 Security Rating A3+, or  
• STS 202 Issue 10:2021 Burglary Rating 2 (Note 23.4d), or  
• LPS 2081 Issue 1.1:2016 Security Rating B (Notes 23.4d and 23.4e), or  
• STS 222 Issue 1:2021  



17 
 

Mail Delivery  
There are increasing crime problems associated with letter plate apertures, such as 
identity theft, arson, hate crime, lock manipulation and ‘fishing’ for personal items 
(which may include post, vehicle and house keys, credit cards, etc). To address such 
problems SBD strongly recommends, where possible, mail delivery via a secure 
external letter box meeting the requirements of the Door and Hardware Federation 
standard Technical Standard 009 (TS 009) or delivery ‘through the wall’ into a secure 
area of the dwelling. These should be easily accessible i.e. at a suitable height for a 
range of users.  

Communal mail and parcel delivery facilities serving multiple flats or rooms should 
incorporate the following:  

• External delivery facilities should be positioned adjacent to the entrance area  
• Internal delivery facilities should be positioned within an entrance area with 

access control  
• Access control to this area should have a data logging facility  

An air-lock entrance arrangement as part of the access control strategy would meet 
the Secured by Design criteria  

• Both internal and external delivery areas should be comprehensively covered 
by CCTV  

• Mail and parcel delivery boxes should be equipped with high security cylinders 
that are not subject to master key access  

• Mail and parcel delivery boxes should be of robust construction, should 
incorporate an anti-fishing design and be fire resistant  

• Individual letter boxes shall have a maximum aperture size of 260mm x 40mm  
• All delivery boxes must be installed in accordance with the manufacturer’s 

specification  
• A secure system of depositing parcels, such as the smart parcel boxes used 

by the major internet shopping companies, should be considered where 
appropriate  

 

Windows  
All easily accessible windows (including easily accessible roof lights and roof 
windows) shall be certificated to one of the following standards:  

• PAS 24:2016 (Note 24.2b), or  
• PAS 24:2022, (Note 24.2b), or  
• STS 204 Issue 6:2016 (Note 24.2c), or  
• LPS 1175 Issue 7.2:2014 Security Rating 1 (Note 24.2d), or  
• LPS 1175 Issue 8:2018 Security Rating 1/A1, or  
• STS 202 Issue 10:2021 Burglary Rating 1, or  
• LPS 2081 Issue 1.1:2016 Security Rating A, or  
• STS 222 Issue 1:2021  
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Note 24.2a: Easily accessible is defined within Approved Document Q Appendix A 
as:  

• A window or door set, any part of which is within 2 metres vertically of an 
accessible level surface such as a ground or basement level, or an access 
balcony, or  

• A window within 2 metres vertically of a flat roof or sloping roof (with a pitch of 
less than 30˚) that is within 3.5 metres of ground level  

 

Bicycle Security  
The area is particularly prone to cycle theft and any bicycle storage solutions should 
be constructed to the following ‘Secured by Design’ standards.  

Bicycle parking will comprise of bicycle stands, anchor points, single and two-tier 
rack systems and dedicated lockers. The bicycle stands and rack systems, single or 
two tier, should be certified to one of the following standards:  

• Sold Secure – SS104 Security Rating Bronze, or  
• Element (Wednesbury) – STS 501 Security Rating TR1, or  
• Element (Wednesbury) – STS 503 Security Rating TR1, or  
• Warringtonfire – STS 205 Issue 6:2021 Security Rating BR1, or  
• Warringtonfire – STS 225 Issue 1:2021 Security Rating BR1 (S), or  
• Loss Prevention Certification Board LPS1175 Issue 8:2018 Security Rating A 

(A1) 

Standards for Public Cycle Parking is available at: 
www.securedbydesign.com/images/05132-Cycle-Parking-andSecurity-Standards-
June-2021- REV-6.pdf. 

The police recommend any HMO achieves the Secured by Design accreditation 
prior to occupation. The application process is online and can be found at: 
https://homesapplicationform.securedbydesign.com/  

A key recommendation is that the internal doors into the individual apartments/rooms 
have a suitable rated door (PAS 24: 2022) rather than a standard internal house 
door. 

 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.securedbydesign.com%2Fimages%2F05132-Cycle-Parking-and-Security-Standards-June-2021-%2520REV-6.pdf&data=05%7C02%7CMark.Thompson%40broxtowe.gov.uk%7C73df877e0e844e2f7bc108deaab6fab3%7C81fb71d065cc4f9aa83c77a4dc9964d4%7C0%7C0%7C639135900460423502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xvNzdwjubZcd80G06xUCoFujtBeehWRfo6%2FbHpVsBNU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.securedbydesign.com%2Fimages%2F05132-Cycle-Parking-and-Security-Standards-June-2021-%2520REV-6.pdf&data=05%7C02%7CMark.Thompson%40broxtowe.gov.uk%7C73df877e0e844e2f7bc108deaab6fab3%7C81fb71d065cc4f9aa83c77a4dc9964d4%7C0%7C0%7C639135900460444576%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wLkspZAcnhEb96us0njIRYJP5KaXvXWXo99FTECw4PI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.securedbydesign.com%2Fimages%2F05132-Cycle-Parking-and-Security-Standards-June-2021-%2520REV-6.pdf&data=05%7C02%7CMark.Thompson%40broxtowe.gov.uk%7C73df877e0e844e2f7bc108deaab6fab3%7C81fb71d065cc4f9aa83c77a4dc9964d4%7C0%7C0%7C639135900460464135%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Aq5qQfbGFafv2vo2kqG2cwS0AlTOOI696fviNNMOGXQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.securedbydesign.com%2Fimages%2F05132-Cycle-Parking-and-Security-Standards-June-2021-%2520REV-6.pdf&data=05%7C02%7CMark.Thompson%40broxtowe.gov.uk%7C73df877e0e844e2f7bc108deaab6fab3%7C81fb71d065cc4f9aa83c77a4dc9964d4%7C0%7C0%7C639135900460482978%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YCRoqkGtIwvVhc0IB2j7d%2B9Y%2FCSdWzvnvfT%2B3mIfe3Y%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.securedbydesign.com%2Fimages%2F05132-Cycle-Parking-and-Security-Standards-June-2021-%2520REV-6.pdf&data=05%7C02%7CMark.Thompson%40broxtowe.gov.uk%7C73df877e0e844e2f7bc108deaab6fab3%7C81fb71d065cc4f9aa83c77a4dc9964d4%7C0%7C0%7C639135900460501358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EvEbzs4UgyLXaTTmyGFkP71Xs%2Fob4tflvUhx4WKGYGU%3D&reserved=0
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